MANAGED
IT

IT Managed services

IT Helpdesk services
Remote & onsite support
Desktop & server support
Backup & disaster
recovery

Office 365 migrations
Cloud migration project
management

Datto backup solutions
Remote network
management

DATACOM

Low voltage data cabling
Fiber Optic cabling
Wireless networking
Network hardware refresh
Wire testing & termination
Audio video cabling
Paging & intercom
projects

Phone system cabling
Video surveillance
cabling

S

Hosted VolIP phone
systems

Multi-site phone
systems

Local support &
service

Unlimited extensions
Auto attendant
Local and toll-free
DID's

SIP trunks

Mobile app
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BUSINESS

MAMNAGED IT - PHONES - DATACOM - SECURITY

Video surveillance
system

Cloud camera systems
Cloud storage

HD video

Mobile monitoring
Access control
integration

Smart search technology
Fully Managed service
Hardware as a service
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MANAGED IT - PHONES - DATACOM - SECURITY

VCIO TAM Support Desk Centralized
e Business process review e Network administrator e Remote monitoring Services
e Technology alignment e Device lifecycle available via phone, e Standardized tools
¢ |dentify all security risks management chat, or email e Desktop security
e Strategic roadmap e Compliance reviews e Ticketing system e Remote management
e Technology budget e Standards library ® Remote support e Automate & optimize
e Disaster recovery e |nsurance compliance e Onsite support e Monitoring tools

planning e Services alignment ® |ssue resolution
(]

Cyber security review

Our New Client Onboarding Process
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